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From the Director 

Rapid change continues in the 
University Libraries. This Newsletter is 
designed to inform you about those 
changes and provide information on 
how you can more effectively access 
and use the Libraries' resources and 
services. 

The library staff has worked hard 
this year to provide you with access 
to improved collections and services, 
but we need your help. 

It is essential that you communicate 
your needs to us so that we can re¬ 
spond to them. Please turn to the 
University Libraries first for resources 
to support your teaching and 
research. I promise that we will listen 
and respond! 


Starting this July, the ULowell 
Libraries will replace the DataPhase 
ALIS/ULTRA software with Data 
Research Associates’ ATLAS software. 
Gone from the public access tables will 
be the familiar blue and beige Dasher 
terminals on which patrons have 
searched the Libraries’ holdings since 
1981; in their place will be new beige 
DEC VT220 terminals sporting bright 
amber screens. Gone, too, will be the 
familiar Dataphase ALIS/ULTRA inquiry 
screen; patrons will now search for 
library items using a new set of com¬ 
mands and menus. The appearance of 
new terminals and software marks the 
final phase in the installation of a second 
generation library system at ULowell. 
We are confident that you will quickly 
come to appreciate the many advan¬ 
tages the new automated system will of¬ 
fer you as student or faculty using the 
Library. 

The transition to a second automated 
system began in May 1986 when the 
Library’s Systems Committee selected 
Data Research Associates’ ATLAS in¬ 


tegrated library software from four 
competing systems. The installation of 
a DEC VAX 8300 in November in a 
newly created computer room on 
O’Leary Library’s third floor signalled 
the beginning of the countdown to the 
day when the Libraries would be run¬ 
ning smoothly on the new system. 

Over the winter and spring much 
hard work has taken place behind the 
scenes. DRA software was loaded 
and initial decisions were made about 
how to best use ATLAS in the ULowell 
environment. Ethernet and broad¬ 
band linkages were installed and refin¬ 
ed between the two libraries. 
Librarians worked with Data Research 
to solve the series of technical pro¬ 
blems inherent to the efficient transfer 
of more than 250,000 bibliographic 
item records from one system to 
another without interruption or loss of 
data. In March a DRA trainer in¬ 
structed library staff in using the 
ATLAS programs they will use in their 
daily tasks; a DRA representative 



John Callahan loads tape on new VAX computer. 









will return in June to give further 
hands-on training. As the pieces have 
fallen into place, the Library has come 
closer to the big day when we will turn 
off the old system and turn on the new 
system. 

What are the advantages to this new 
system for faculty and students? The 
answer is two-fold: 

THE VAX ADVANTAGE 

The VAX 8300 gives the Library a 
computer built to keep pace with the 
growth of the University into the 
1990’s. With 1.8 gigabytes of disk 
storage capable of holding the 
records of 400 thousand book titles, 
the new system has the room to han¬ 
dle the anticipated growth in the 
Library’s collection for several years 
before we must upgrade the system. 

The VAX more than doubles the 
number of terminals the Libraries can 
support. Additional public access ter¬ 
minals installed at Reference on the 
first floors of both libraries will make it 
easier to get a look at the online 
catalog. Soon, too, terminals will be 
located upstairs in the book stacks 
convenient for quick lookup, and the 
irksome trip back to the first floor to 
check to see if the Library has a book 
you want will be a memory. 

As important to patrons will be the 
greater reliability the VAX offers, 
features such as automatic rebooting 
of the system when no operator is 
available. These enchancements will 
translate into less "down time” for the 
system, something both staff and 
patrons will appreciate. 

DECnet links over the University 
broadband system will bring faculty, 
students, and librarians into closer 
communication. Faculty can not only 
search the Library’s bibliographic 
database from their office terminals 
but will correspond with library col¬ 
leagues using VAXMail. Reference 
questions, acquisitions suggestions, 
even requests for on-line searches can 
be sent electronically to subject 
specialists and departmental liaisons. 
Conversely, librarians will be able to 
participate more effectively in faculty 


delivery of DIALOG and BRS search 
results within hours of the initial request. 
Faculty can dial into the Library’s 
database through expanded DEC 300 
and 1200 hundred baud modems. 
Local and toll-free 800 telephone 
numbers make dialing into the Library 
database from home quick and efficient. 

Increasingly, the Library is becoming 
a part of the electronic university com¬ 
munity where its resources are as close 
to the user as the nearest terminal. 

DRA’S ATLAS ADVANTAGE 

Data Research’s ATLAS software 
matches the capabilities of the VAX 
hardware to grow with the aspirations 
of the University. As a fully integrated 
library automation package, ATLAS 
modules for Acquisitions, Cataloging, 
Circulation, and Public Access to the 
online catalog give the Library a single 
system to manage the entire collection 
of books, journals, and media works in 
the various campus locations. 

Patrons will enjoy the choice of two 
different modes of searching the online 
catalog. They may choose to simply 
browse in PACKET, or conduct a more 
specific search for an item using 
RACkey. With either, one can search by 
author, title, subject, or call number, 
much like the familiar ALIS system. Ac¬ 
cess to the online catalog is quick and 
the help prompts informative. 

ATLAS software opens the door to in¬ 
creased resource sharing between 
libraries. Northern Essex Community 
College will join with UMass Medical 
Center and local hospitals in combining 
their holdings on ULowell’s system. 
Their collection of fifty thousand books 
will be accessible online by the end of 
1987. The open-ended design of 
ATLAS gives U Lowell the freedom to 
link with other DRA library collections 
regionally to bring more information to 
each user. At the same time, ATLAS 
software gives patrons the option to look 
through the holdings at their own library 
separate from the collections of other in¬ 
stitutions. 

Circulation software will keep strict 
control of what is charged to patrons. 
ATLAS reports of overdues, books on 


hold, and books missing are easily 
generated. Books reported missing 
can be searched for efficiently, and 
patrons’ claims resolved ex¬ 
peditiously. 

And everyone will approve of 
ATLAS’S Reserve Book Room. Facul¬ 
ty and students can check up on "who 
has what” on reserve from any public 
access terminal. Librarians can more 
easily keep track of reserve items for 
students, insuring that reserve items 
are as accessible as possible. 

The key to a successful automated 
system is that no one notices it work¬ 
ing in the background. We are confi¬ 
dent that ATLAS will do just that. 

THE FUTURE 

As the Library gains experience with 
the new system, look for continued in¬ 
novation and improvement in how the 
Library can serve its patrons better. 

Video-based introductions to the 
online catalog are being developed 
this summer to assist returning 
students in becoming as comfortable 
searching on ATLAS as they were on 
the old system. Electronic registration 
of students in the Library’s computer 
patron file is underway through the 
cooperation of the Registrar. Every 
undergraduate registered for classes 
will automatically be a library patron. 

New books will appear faster on the 
online catalog using DRA software. 
Direct transfer of bibliographic infor¬ 
mation into the database will mean 
patrons will find new acquistions in the 
catalog weeks earlier than before. 

Boolean search keys will give 
patrons a means of identifying difficult 
titles from the online catalog. No 
longer will patrons be stumped 
because they can only remember part 
of an author’s name and the last half 
of the book title. 

ULowell’s serials collection will be 
accessible through the ATLAS Union 
List of Serials. Current information 
about which journals are available in 
which Library will be available to 
anyone accessing the online catalog. 



Finally, the Library will continue to 
squeeze the technology at hand to 
pioneer information resource sharing 
as few universities have attempted 
before. Public access terminals in dor¬ 
mitories. online reservation of library 
materials, even the actual delivery of 
interlibrary loan documents to patrons 
at their terminals are realistic goals for 
the University Libraries in the coming 
year. For the University Libraries, it is 
the first year in a new generation. 

John Callahan 
Systems Librarian 



New Titles In Music 

The following collected editions of 
musical scores, published by Garland 
Publishing, are currently awaiting 
preparation and will be forthcoming to 
the Music Room score collection: Ear¬ 
ly Romantic Opera, German Opera, 
1770-1800, Handel Sources, Italian 
Opera, 1640-1770, Series II, The Italian 
Oratorio, 1650-1800, and Renaissance 
Music In Facsimile. These scores con¬ 
sist of facsimiles of composers’ 
autograph manuscripts. 

The score collection already con¬ 
tains the complete 60-volume set en¬ 
titled The Symphony, 1720-1840, edited 
by Barry S. Brook. This set consists of 
a comprehensive collection of 550 
works in facsimile by 244 composers 
including both the well known and 


lesser known composers of the period, 
all of whom played a role in the develop¬ 
ment of the genre. All music scores are 
located in the third floor Music Room at 
O’Leary Library. 

Richard Slapsys, 
Music Librarian 


User Education 

Of particular interest to faculty in the 
Summer School is the inclusion of either 
general bibliographic instruction or sub¬ 
ject search techniques instruction within 
the courses being taught this summer. 
Plans are already afoot to try a 
scavenger hunt in one class. The credit 
for this idea belongs to Jackie Fidler, 
Director of the Freshman Center. 

While this is a new twist to one of the 
Library’s services, please note that 
bibliographic instruction services do not 
take a vacation during the summer. The 
only difference is that the faculty 
member must specifically request the 
service for his or her class. Every sum¬ 
mer we provide one to four hours of in¬ 
struction at the request of faculty at both 
the graduate and undergraduate levels. 
These services are especially helpful 
when the faculty member assigns a 
term paper or research project, since 
the instruction is tailored to fit the facul¬ 
ty member’s plan of instruction, and em¬ 
phasizes the reference material and 
indexes and abstracts in a particular 
subject area. Tours of the Libraries are 
also provided on request. 

New faculty may find a tour of the 
Library helpful in familiarizing 
themselves with our resources and ser¬ 
vices. We love to show off our facilities, 
so please call Joan M. Ellis (Ext. 2894) 
to arrange a tour or to schedule library 
instruction for your students. 

By the way, this service isn’t limited 
to day classes. We’ll adjust our service 
to your schedule. 


Joan Ellis 
User Education Coordinator 



Reference 


The Reference Department stands 
ready to serve you. We offer a full 
range of services to faculty, from tradi¬ 
tional ready reference to advanced 
online searching. Our services 
include: 

Reference desk coverage by pro¬ 
fessional librarians, including evening 
hours. 

A professional staff with experience 
or advanced degrees in the health 
sciences, social sciences, music and 
the arts, chemistry, chemical engineer¬ 
ing, biology, and business. 

Online searching, available in vir¬ 
tually every discipline. 

Interlibrary loan, which can obtain 
books or articles not available in our 
collections at no charge to you, usually 
within 3 to 4 weeks. 

Custom bibliographic instruction for 
your class-in your classroom or at the 
Library. 

Reference service is only a phone 
call away. For information in the 
humanities, social sciences (except 
economics), and health sciences call 
O’Leary Library Reference at X2485. 
For information in the physical 
sciences, engineering, economics, 
management and business, call 
Lydon Reference at X2386. 

Dr. Ronald Karr 
Reference Coordinator 
South Campus 








Beware Of 
Bogus Tapes 

Have you noticed how inexpensive 
home video tapes have become? For 
the consumer that is good news and, 
if you’re not careful, bad news 
because bogus tapes are being sold. 

Recently, unlicensed video cas¬ 
settes have arrived in the marketplace, 
and caution is suggested if you are 
shopping for bargains. Unlicensed 
cassettes are usually the least expen¬ 
sive video tapes that a store sells, often 
priced at less than four dollars each. 
The problem is that some unlicensed 
tape can damage video cassette 
recorders. 

Licensing rights to manufacture 
video cassettes belong to the com¬ 
panies that originated the VHS, BETA 
and 8mm formats. The licensing 
agreements include precise specifica¬ 
tions as to the size and construction 
of the plastic shell and minimum stan¬ 
dards for the formulation of the actual 
video tape that goes in them. 
Unlicensed tapes have no such 
criteria that must be met. The shells 
may not be exactly the same and the 
tape inside could be of unacceptable 
quality. Damage to VCRs can occur 
when the cassette jams in the machine 
or when poor quality tape causes 
problems with record/playback heads. 

How do you recognize a licensed 
tape from an unlicensed one? 

Look for the universal format 
logotype. No logo: no license. In the 
case of VHS the logo is a rectangular 
horizontal box with the black VHS let¬ 
ters inside IVIJSI; BETA uses a stylized 
white letter “B” in a vertical black 
box ; and 8mm uses a white “8” 
in a vertical black box S . Only 
licensed cassettes can use the logo on 
the carton, labels and shell. Unli¬ 
censed cassettes do not have brand 
names like Sony, Panasonic, Kodak or 
Scotch to name a few. Off brands are 
often licensed, but some are not. Look 
carefully at the carton if you do not 
readily recognize the name. If the car¬ 
ton does not have the official logo: 
beware. 


Frankly, it is better to be safe than 
sorry. Although a bargain can be had 
by purchasing the cheapest video 
cassettes, you may also be buying big 
problems if you are not careful. By 
spending a little more for a licensed 
cassette you may prevent an expensive 
visit to the VCR repair shop. 

Paul Coppens 
Head of Media Services 


Simmons Intern 
at Lydon Library 

The Center for Lowell History (former¬ 
ly Special Collections) at Lydon Library 
is participating with Simmons College in 
its Library Science graduate intern pro¬ 
gram. Elizabeth Donnelly, a former 
graduate in Art History from the Univer¬ 
sity of Lowell, is now working in the 
Center for Lowell History as part of the 
requirements for her course in Archives 
Management. While here in the Library, 
Liz is preparing a finding aid for historic 
photographs in the University of Lowell 
Archives. 

The Archives consist of records of the 
following institutions: State Normal 
School, established to train elementary 
school teachers, Lowell Textile School, 
established to train skilled textile super¬ 
visors, and the University of Lowell that 
was created with the merger of the two 
preceding schools to provide a full 
range of academic opportunities for the 
entire region. In the Archives are 
photographs, newspapers, yearbooks, 
administrative records and taped inter¬ 
views with the administration, faculty 
and students from all three institutions. 

If you have any Lowell State College, 
Lowell Technological Institute or Univer¬ 
sity of Lowell Photographs to contribute, 
we would be more than happy to in¬ 
clude them in this project. Please con¬ 
tact Martha Mayo at ext. 2388. 

Martha Mayo 
Center for Lowell History 


Media Services Offers 
Summer Heip 
to Facuity 

A part of any instruction includes the 
use of media. Media Services hold a 
collection of over 1100 videotapes for 
your instructional use. Hardware such 
as slide projectors, overhead projec¬ 
tors, VCRs, cameras, and 16mm pro¬ 
jectors are also available. 

Media services and equipment are 
obtainable in both Libraries. Facilities 
in the Lydon Library include the 
Multipurpose Room which seats up to 
150 people, the Viewing Room which 
seats 40 and the Preview Room which 
seats 15. An added feature this year 
to the Media facilities is the new 
videobeam located in the Multipur¬ 
pose Room. This projects the video 
image to a 10 ft. screen. 

Media Services is open from 7:30 
AM to 5:00 PM, Monday through Fri¬ 
day. Evening media hours are 6:00 to 
10:00 PM, Monday through Thursday. 
To obtain a catalog of videotape titles, 
reserve a room for viewing; or to 
check out equipment for classroom 
use, call ext. 2385 for Media North or 
ext. 2487 for Media South. 


Terri Futrell 
Media Services 



Celine Achin prepares 
camera for videotaping. 
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'‘Now, Professor Bromberg. I think you’re being unfair. We 
haven’t lost M the books you put on reserve.” 

(Chronicle of Higher Education) 

Library Reserve Policy 

We are continuing to develop and 
improve library Reserve procedures in 
an effort to serve you well and to make 
the system run smoothly. 

If you can pick up any personal 
materials you now have on Reserve 
before you go on vacation this sum¬ 
mer. the new materials being placed 
on Reserve for the summer and fall will 
be ready for students more quickly. 
Also, please notify library Circulation 
if you want certain materials to stay on 
Reserve for summer courses; other¬ 
wise, we do not store items over the 
summer and they will be returned to 
you, or to the stacks if they belong to 
the Libraries. 

Preparation for the Fall 

The more advance notice the 
Library circulation staff receives, the 
more the Library will be able to do for 
you in getting your Reserve materials 
ready and available for students. 

If you inform Circulation of items 
which you want on Reserve for the fall 
before you leave this summer or by 
July 15th. the Library staff will locate 
items on the shelves and place them 
on Reserve by fall semester. 

If you are not able to notify the 
Library of your Reserve list by July 
15th, we ask you to gather up and 
bring materials for Reserve reading to 
the circulation counter at the ap¬ 
propriate campus library as soon as 
possible in the weeks before school 
starts. Placing your entire course list 


on Reserve all at once is much more ef¬ 
ficient and helpful to your students than 
doing it item by item as the semester ad¬ 
vances. 

All items sent for Reserve should be 
accompanied by clear designations of 
which chapters, pages, etc., are intend¬ 
ed for Reserve reading. We also need 
to know the author and title citation as 
you will refer to them in class. A copy 
of your syllabus is very helpful. Ideally, 
items are filed on Reserve by author, 
then title (not by unit, number, page 
numbers, dates, etc.). Please refer to 
items in class as you do on your 
syllabus. The Library’s photocopy 
center will duplicate journal and report 
materials which cannot circulate from 
the Libraries. Ask for Photocopy Re¬ 
quest Forms at the circulation desk; we 
will place photocopies on Reserve after 
we receive them from the Center. 

We will make every effort to provide 
good Reserve services and can do it 
best if you give us plenty of notice to 
prepare materials. If you have any ques¬ 
tions about the Reserve policy, call Dr. 
Jan Marie Fortier. Flead of Public Ser¬ 
vices at ext. 2955. 

Dr. Jan Marie Fortier 
Flead of Public Services 


300 New Titles 
Added to Periodicals 

The periodicals collections at the 
Libraries will go through some major 
changes this summer. There have been 
over 300 new titles and hundreds of 
back files added to the collections. 

In O’Leary Library, the current issues 
of all journals will be arranged 
alphabetically on display shelving on 
the first floor. Bound volumes and back 
issues will be filed by LC classification 
numbers on the fourth floor. 

At Lydon Library, new shelving has 
been installed on the second floor. Due 
to overcrowding of current holdings 
plus the addition of 300 new titles, plans 
to move the entire collection are in pro¬ 
gress to provide better spacing and ac¬ 
cessibility. 

Pat Noreau 
Periodicals Librarian 





Photocopy Services 
for Faculty 

The Libraries offer photocopy ser¬ 
vices to all faculty. Request forms may 
be obtained at the Circulation desk. 

The faculty member fills out the re¬ 
quests. pulls corresponding 
monographs or journals to be copied, 
and drops them at the Circulation 
desk. The staff of the photocopy ser¬ 
vice will deposit the copied material at 
the Circulation desk when completed 
or mail it if requested to do so. 
Ffowever, it is faster to pick up the 
copies. 

Requests for microfilm copies or 
mirofiche copying are also included in 
the copy service. There is a limit of 200 
copies for each faculty member per 
term. For more information, call 
Joanne Carpenter, ext. 2383. 

Joanne Carpenter 

Government Documents Librarian 


University Library 
Hours Summer 1987 


The University Libraries will be open 
as follows: 


Sunday 

Monday 

Tuesday 

Wednesday 

Thursday 

Friday 

Saturday 


Lydon 

2:00 PM - 7:00 PM 
7:30 AM - 9:00 PM 
7:30 AM - 9:00 PM 
7:30 AM - 9:00 PM 
7:30 AM - 9:00 PM 
7:30 AM - 5:00 PM 
CLOSED 


Sunday 

Monday 

Tuesday 

Wednesday 

Thursday 

Friday 

Saturday 


O’Leary 

7:30 AM 
7:30 AM 
7:30 AM 
7:30 AM 
7:30 AM 


CLOSED 

■ 9:00 PM 

- 9:00 PM 

■ 9:00 PM 

- 9:00 PM 

- 5:00 PM 
CLOSED 


Please note these special days and 
hours: 

May 31st, Sunday Commencement 
Day, libraries closed, 
July 4th, Saturday, closed for the 
Glorious Fourth!! 

September 5th, Saturday, closed for 
Labor Day Weekend 
September 6th, Sunday, closed 
September 7th, Monday, closed 










Dr. Jan Marie Fortier discovers new opportunities in communications 
with the new VAX phone. 


“In a Man’s ietters...his soul 
lies naked, his letters are on¬ 
ly the mirrour of his breast, 
whatever passes within him 
is shown undisguised in all its 
natural process.’’ 

"Samuel Johnson 

We are all aware that letter writing 
is for the most part a dead or dying 
art form, that people would generally 
rather call or visit than take the trou¬ 
ble to write a letter. However, as a stu¬ 
dent of literature and writing, I am 
intrigued by a new form of interactive 
communication by computer made 


possible by our new VAX system in the 
Libraries called VAX PHONE. 

VAX PHONE is essentially a phone 
conversation captured in writing as you 
type your comments and receive live 
messages on the system terminal. In¬ 
stead of using your ears, except for 
computer beeps and squeeks, you read 
what the other person is saying as his 
or her thoughts flow along, backing up 
occasionally to correct a typo, captur¬ 
ing the immediate thoughts in writing of 
the other person as he or she is think¬ 
ing of them, seeing your own mind pro¬ 
cesses immediately expressed in print. 

The new form of communication 


combines some of the advantages of 
phone calls and letters in that the con¬ 
versation is live, immediate, and yet, 
at least temporarily, recorded in print 
(you cannot save it). Your thoughts 
stare back at you more than hearing 
your own voice does, and you find 
yourself asking, is that what I really 
mean, and then you type a little more. 
You can interrupt the other “speaker” 
by typing while he or she is typing, but 
your receiver will still be "heard,” and 
vice versa. Furthermore, it is obvious 
that someone isn’t focusing on what 
the other is trying to express if both of 
you are typing away furiously at the 
same time. 

Perhaps this all sounds too conflict- 
oriented. I’ve been having fun with 
VAX PHONE. It captures the humor of 
the other person, gives you an outlet 
for humor, forces you to pause for a 
few moments’ conversation with the 
other person-otherwise you’d see the 
fact that you aren’t taking enough time 
for this person captured in print. It’s a 
handy way to cheer someone up or 
spur someone on. 

If you are contemplating acquiring 
such a systerh or if you already have 
it I hope you discover some interesting 
possibilities in it. I’d love a VAX CALL! 

Dr. Jan Marie Fortier 
Head of Public Services 
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